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Missouri Foundation for Health 
Online Grant Application FAQ

How do I begin the online application process?

Once the application for the funding program you are applying for is open, the online application can be accessed on the web page of that funding program.  If you have not applied online before, click on the Apply Online button to set-up an MFH account.  After setting up the account, you will automatically be taken to the online application. If you already have an MFH account, login and you will be taken to the online application.  

Note:  The e-mail address you supply when you create the account is the one to which confirmations will be sent when the account is activated and an application is submitted.

What if I forget my password?
Go to the Account Login page and follow the instructions to retrieve a lost or forgotten password.

The person who wrote our grant applications is no longer with the organization, and I do not know our online account login or password.  How can I access our account?

Contact MFH and provide the e-mail address of the person who submitted an application on behalf of the organization.  The account can be transferred to the new e-mail address. You will receive an e-mail indicating the account has been transferred, and you can update the password to suit your preference.

If I am in the middle of writing my application, can I save it and continue working later?

Yes.  Click "Save and Finish Later" at the bottom of the page, and the information you have entered will be stored for later retrieval.  You will also receive an email of the saved application.  
I saved my application from a previous session.  How do I get to it?

Login to your account from the Account Login page.  Choose In Progress Applications from the drop down menu in the right upper hand corner.  You can review the information you have entered and make necessary modifications.  If you are satisfied with the contents of the application, click "Submit" on the Review and Submit page.  If you are not ready to submit your application, click "Save and Finish Later."  

How do I submit attachments in the online system?
Applicants must upload required documents to the online application.  Follow the instructions on the Attachments page of the online application.  Attachments must be submitted in Word, Excel, or Adobe PDF formats.  

How can I tell if my application has been received by MFH?

When you click "Submit" at the bottom of the “Review and Submit” page, you will receive an 
e-mail confirming receipt.  This is why it is very important to enter your e-mail address accurately when creating your account.  If MFH has questions regarding your submission, you will be notified.  Otherwise, you will be contacted when the MFH Board of Directors has made funding decisions for the program.  

Once an application has been submitted, can it be retrieved or edited by the applicant?
No.  Once submitted, an application cannot be modified.  
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What if my system crashes while I am submitting my application online?
The online grant application system has been designed to minimize loss of information.  You must click "Save and Finish Later" for the system to save the information you have entered to date.  MFH recommends using the "Save and Finish Later" option frequently.  You can easily resume your application by going to the Account Login page.  At any time during the online process, you can use the "Printer Friendly Version" function to print your application.
Are there any system requirements for submitting online grant applications?
There are no special system requirements for completing an online grant application.  However, applicants must submit required attachments online.  These are listed on the Attachments page of the online application.  Attachments must be submitted in Word, Excel, or Adobe PDF formats.  High-speed Internet access will streamline the application process, but it is not required.

How secure is the website that hosts the online application process?

Very secure.  MFH uses MicroEdge LLC’s Internet Grant Application Module (IGAM) to accept applications and proposals via the Internet.  MicroEdge provides this service in the form of a hosted web-based application service provider (ASP) solution.  Communication from the end user's browser to the IGAM server occurs via the Secure Sockets Layer protocol (SSL).  SSL ensures end-to-end security and encryption of all data traveling from the applicant's browser to the IGAM server.

For technical questions, contact Deena Lauver Scotti at dlauverscotti@mffh.org or 314.345.5556.
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